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Dear New Jersey Lottery Retailer: 
 
The New Jersey Lottery is pleased to announce the arrival of our new Lottery equipment.  
As part of the contract with GTECH Corporation, who won the bid to provide new 
equipment and a new gaming system, new Lottery terminal installations will begin 
this summer! 
 
The New Jersey Lottery has heard your ideas and concerns about our current Lottery 
gaming system.  We made those concerns a top priority in the selection of equipment and 
a new—and greatly improved—Lottery gaming system.  The arrival of new Lottery 
gaming equipment is the first phase of a two-step process, the second phase of which will 
include dramatic improvements to the software which drives the entire Lottery gaming 
system.  The new Lottery gaming equipment, which will be arriving at your business 
within the coming months, will include the following: 
 

• A new, state-of-the-art touch screen sales terminal; 
• A thermal printer (no more ribbons to replace and very simple paper roll 

replacement); 
• A 17” LCD monitor that will display lottery advertising, jackpot amounts, and 

customer sales; 
• A self-service ticket checker (customers will be able to check their own tickets 

without clerk help); 
• A handheld scanner for easier instant ticket inventory and ticket validation; 
• A wireless electronic jackpot sign that can be mounted in your store window or 

other location that will automatically update top-prize information on all jackpot 
games; 

• Terminal communications through satellite dishes.  Each satellite dish will be 
mounted on a non-penetrating mount, so nothing will be permanently fastened to 
your place of business.  The location of the satellite mount can occur on a rooftop 
or other location as agreed to by you and/or your landlord. 
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All of this equipment—the new terminal, the new printer and monitor, the remote 
ticket checker, the sign, and the satellite dish—will be provided at no cost to you.  
Pictures and partial descriptions of the new equipment are attached. 
 
There are several important dates to remember.  From late June through August 2009, 
GTECH representatives will visit your business to survey your site in preparation for the 
installation of the non-penetrating satellite mount.  This satellite dish will replace your 
existing telco line which currently links you to the Lottery’s gaming system.   
 
After the survey, between the months of August and December 2009, you will receive a 
postcard in the mail from GTECH notifying you of the date for your training on the new 
equipment.  Date, time and training site location will be provided, and you must respond 
that you are attending.  The new Lottery gaming equipment will not be installed 
unless you attend the training..  After the training, installers will arrive to install your 
new Lottery equipment.  As an additional aid, we have also enclosed copies of the 
identification badges these surveyors and installers must show to you before beginning 
any installation efforts. 
 
Throughout this year, the New Jersey Lottery will frequently reach out to you through 
your existing terminals and through correspondence.  We will update you with 
information about your new Lottery gaming system and the training you will be receiving 
before the new gaming terminal is installed.  Please feel free to call the Lottery at your 
convenience at 1-800-222-0996, or contact your Sales Representative with any questions 
you may have.  Our toll-free number is open from Monday through Friday from 8 AM to 
4:30 PM, and we look forward to answering any questions you may have about the new 
Lottery gaming system and what it means for your business. 
 
The New Jersey Lottery considers you vital partners in fulfilling our mission “to raise 
revenue for maximum contribution to education and institutions benefiting the citizens of 
New Jersey through the sale of Lottery products.”  We thank you for your continued 
dedicated efforts, and look forward to working with you throughout this process, which 
promises to transform the Lottery experience in our State. 
 
Sincerely, 

 
William T. Jourdain 
Acting Executive Director, 
New Jersey Lottery 
 





 
Jackpot Sign (interior) 
Nothing drives sales like high jackpots! These 
wireless signs are brightly colored and communicate 
jackpot amounts to your customers.  Best of all, they 
update automatically from your terminal! 

 
 
 
 
 
 
 
 

 
Indoor Unit 
This machine is the interface between the Altura 
Terminal and the wireless communications 
equipment. It usually sits under the counter close to 
the Altura Terminal, but can be placed in other 
locations in the vicinity of your terminal. 
  

 
 
 
 

 

Equipment Overview 



 
 
 
Field Staff Badges 

 
Field Badges for Surveyors 

 
 
 
Field Badges for Installers 
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